The environment and energy policies of the new government, oriented towards low-carbon, environmentally friendly, and sustainable development, may entail electricity price changes. This study analyzes the determinants of public acceptability towards changing electricity prices following these new policies. The study analyzes the major factors influencing public acceptability by conducting in-depth interviews and surveys. The public acceptability of changing electricity prices following environment and energy policies is not only affected by economic aspects but also by aspects such as information, equity and value, sociocultural factors, and policy efficacy. The study provides communication pointers and strategies based on the four main aspects influencing public acceptability.

